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As-a-Service

Why reinvent the wheel?!!!

Eaas - Electricity-as-a-Service: flip a switch, and you get electricity.

GaaS - Gas-as-a-Service: turn on a knob, and you get gas.

Waas - Water-as-a-Service: open a faucet, and you get water.

Maas - Music-as-a-Service: click on a button, and you get a song.

SaaS - Software-as-a-Service: click on a button, and you get an app.

PaasS - Platform-as-a-Service: click on a button, and you get a cloud platform.

CaasS - Contact-as-a-Service: click on a button, and you get contact information about your contacts.

Most of us don't build our own grid to get electricity, do we.

Most of us don't dig our own pipelines to get gas or water, do we.
Most of us don't write our own songs to listen to music, do we.
Most of us don't develop our own software to get apps, do we.

Most of us don't create our own platforms to use the cloud, do we.
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Why build when you can simply subscribe?!!!




Address Books

So,

Why do we keep creating somebody else’s contact information?
Why do we need to print our own cards?

Why do we need to scan other people’s cards?

Why are we still building address books anyway?

Why do we need several address books?

Why do applications such as email have their own address book?

Why doesn'’t synchronization really work?

There are many reasons which cause many problems in address books, but the main reason for
their failure is that we have been stuck in the past thinking that today’s digital address books are
nothing more than a digitized version of this archaic one shown here or its cousin — the Rolodex.
Therefore, we have been squaring a circle for the last decades by building centralized databases
when we should have been building decentralized or distributed databases because applications
such as Address Books, Contact Management (CM), Personal Information Management (PIM),
Customer Relationship Management (CRM), and the likes are inherently network or peer-to-peer
applications. Thus, all current solutions have been turned on their head because they allow users
to create other people’s contact information resulting into debilitating silos. As if that was not
enough, we compound the problems by insisting on having several address books combined with
social networks which pile up their problems on top of each other. For example, have you ever

tried to synchronize your address book with LinkedIn?!!l And, do you remember the damning class

action lawsuit against LinkedIn for spamming contacts in their users’ address book?!!!




Anatomy

Trust

Data about your contacts must come from a trusted source. Furthermore, the
data must be verified, vetted, and validated in order to afford users a high
degree of confidence in the information provided to them about their contacts.

Quality & Quantity

Data Integrity is one of the cornerstones of CaaS. Data about your contacts
must meet a high standard in terms of being correct, accurate, valid, complete,
and up-to-date at any time and all the time.

Digital Footprint

In Caas, Contact Information in a profile is not limited to coordinates such as a
phone number or an email address, but it implies “information” about a contact
that encompasses a digital footprint that paints a complete picture of contacts
that describes their background, experience, expertise, interests, hobbies,
education, associations, etc.

Convenience

Users shouldn't lift a finger to get access to the information that they need
about their contacts. The system must be simple, accessible, usable, useful,
and even delightful.

Security
All the data, especially Personal Information, must be secured and safely stored
with proper physical and digital protection including encryption and blockchain.

Privacy

Users should be able to dynamically define privacy settings on any sensitive
Personal Information in order to establish their relationship with their contacts,
and to allow them to access/use their Personal Information according to a set
of predefined rules.

Social Network

Users should be able to leverage their contacts in their social network by
asking questions like “who knows who" and “who knows what".
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